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Please rate the ease with which you scheduled your 
visit (based on convenience & appointment  
availability): 
❏ Excellent   ❏ Good   ❏ Fair   ❏ Needs improvement

Evaluate the friendliness and professionalism of our 
office staff: 
❏ Excellent   ❏ Good   ❏ Fair   ❏ Needs improvement

Rate the quality of the time you spent personally with 
your surgeon (Did you have enough time? Were your 
questions answered to your satisfaction?): 
❏ Excellent   ❏ Good   ❏ Fair   ❏ Needs improvement

Is there anything we can do to improve your experience with us? 
Anything else we should know about your visit today?
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If you wish, please provide your name so we can address any con-
cerns you may have. _______________________

Thank you for your valuable input!

Drs. Matrisciano, Heslov and Kademian and the  
Valley Surgical Associates team. 
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TWO LOCATIONS FOR YOUR CONVENIENCE: 

2190 Lynn Road, Suite 200 • Thousand Oaks, CA 91360
T. 805.379.4677   F. 805.495.1829  

7230 Medical Center Drive, Suite 602 • West Hills, CA 91307

T. 818.888.2883   WWW.VALLEYSURGICALASSOCIATES.COM


